Evowkiaon kotaAUpotog pe Fuvalaktiki Suvaun A Movioug RCI - Opot Kat mpoUnmoO£oELC

Kpdtnong
Huepounvia évapéng oxvog: 28 lovAlog 2024

1.1. O nmapovteg opot kal mpolmoBcelg, pall pe TNV MOALTIKA yla Ta cookies Kal TNV TOALTIKA
ormoppnTou pag, Kabweg kol pe omoleodnmote GAAsg éyypadec mAnpodopleg oOTIC OMOLEG
ETUOTNOQUE TNV Tpoooxn ocog mpwv emiPefaiwooupe tnv kpdatnon oag («MpolmoBécelg
Kpdtnong»), amotedolv tn Bdon tng ovpBaocng picBwong KataAUUOTOG O GUYKPOTNUA
(«Zuykpotnua») mou €xete ouvdapel pe tnv RCl Europe 1, KATd MePIMTWONn, HE TOUG
ouvepyolOUEVOUG I OUYYEVEI( HUE QUTAV OPYAVIOUOUC, CUVEPYATEG N £TAlpoug TS N
orotadnmote etalpela fj onolecdAMOTE eTALPEiEG TOU opilou etalpewwv Travel + Leisure Co.
(«RCl», «gUELG», KEUMAG» I «UAG»). € AUTOUG Toug Opoug Kat Tig NpolmoBEcelg, oL avadopEg
OTOUC OPOUG KEOEICH, «KEGACH KOl «OUG» TIEPIAAUBAVOUV TO TPWTO KATOVOUAL{OUEVO IPOCWTTO
oTNV KPATnon Kal OAa T MPOcwWTaA ylo Aoyoplaopd Ttwv omolwv yivetal n kpdtnon n
orolodnmote GANO MPAOCWTTO TO oTolo PoaoTiBeTaL 0 pLa KpATnon f oto omolo petofLpaletol
plo KpaTnon.

1.2. H RCI opyavwvel KpaTAOELS KATOAUMATWY ylot SLOKOTIEG WG AVTUTPOOWTOC («AVTILTPOCWIOG»)
Tpitwv mopoxwv Eevodoxelwy, CUYKPOTNUATWY Kot GAAWYV KataAupdtwy (oL «Mdpoxot»). O 6pot
Kol oL TpoUmoBéoelg Tou ev Adyw Mapodxou Ba LoxUouv yla 04G. ALaBACTE MPOCEKTIKA QUTEG
T1¢ MpoimoBéaoelg kpatnong, kabwg Kat 6Aouc Toug Opoug Kol TIG TipoUmoBEoelc KaOwE Kal TLg
TIOAITIKEG Kol Sladikaoieg mou mapgxovtal amd tov [lApoxo TOU ZUYKPOTHUATOC,
ocupnephappavopévwy Tuxdv 6pwv mou mtapatibevral os onolodnmote pRvupa enBeBaiwong
1 @AAo prvupa email.

1.3. KaBwg evepyolpe mavta wg Avtimpoowrog étav avarapBAavoupe tnv kpdtnon oag, 6ev eipaote
urnteVOuvoL ylo omoladAmote cUUPBACN TTOU CUVATTETE ylo. TN SLApoV oaG yla TIG TIPAEELS,
napapBaocelc i mapodeiPelg onolwvdnmote MNapdxwv r} GAAOU TIPOCWTIOU TTOU CUVSEETAL PE TAV
KpAatnon coc.

1.4. Ounapoloeg NpoilnoBéoelg kpdtnong kabopilouv Ta avTioToL o SIKALWLATO KL TLG UTIOXPEWOCELG
Hag. Zog emonpaivetal ot oL napovoeg NpoinoBéosig kpdtnong adopolv TV gvolkiaon
KOTOAAUMATOG SLAKOTIWV AVO Kot XL TiG cuvaAAayég aviaAAayrg oUTE Th cUVSPOUA 0aG TNV
RCI.

1.5. N va KAVETE KpATNON, MPEMEL va eiote MéAog tng RCI. Me tnv mpaypatonoinon Jag Kpatnong,
TO TPWTO KATOVOUALOUEVO TIPOCWIO OTNV KPATnon cupdwvel yla Aoyaplacpod OAwv Twv
OTOUWV TIoU avad£povTal OVAAUTIKA 0TV KpAtnon OtL:-

1.5.1. ExeL daBaoel tig mapoloeg MpolmoBEoelg KpATnoNG Kol €xeL TNV e€ouoia va amodeytel
KoL arodExetal va SeOUEVTEL OO QUTEC.

1.5.2. Juvalvel otnv ek PEPOUC pOg XprAon Twv TAnpodoplwv cUpdwva pe thv MoALTKA
QTOPPNTOU UOG.

1.5.3. Eival evepyod MéMog tng RCI koL n cuvSpopr Tou Sev €xel ANEeL oUTE €XEL OVOOTAAEL

1.5.4. Eival avw twv 18 eTwv (1 Gvw twv 21 TWV 0TNV MEPUTTWON KPATHOEWV KOTAAUUATOC OTLC
HIMA) kat émou mpoPaivel o mapayyeAia UTINPECLWY HE TIEPLOPLOUOUG AOYW NAKioC
SnAwvel 6tL Too0o o0 i6log oo Kal dAa ta dtopa Tou meplapBavovtal oty Kpatnon
eival og vopLpun nAkia yla va ayopdoouv TiG eV AOyw UTINPEGLEC.



1.6. AdBete untoyn otL n RCI Sev poodEpeL Kavéva TTPOYPOLRLLA XPNLOTOOLKOVOLKA G TPOCTAGIAG
avadopLKA HE TG KPATAGELG TTOU yivovtal.

1.7. H RCI 8gv tapéxeL unnpeoicg petadopdc oUTe eVeEPYEL WG «SLopyavwTpLoy, 6w mopatifstal
OTOUG KAVOVIOMOUG OXETIKA LLE TAL OPYAVWHEVA TAEISLO KO TOUG BUVEESEUEVOUG TAELSLWTIKOUG
KOLVOVLOLOUG Tou 2018.

1.8. Katd kaipoug, evdéxetal va kAvoupe oAAayEg ot mapouoec MpolmnoBéoelg kpdtnong. e
TMEPUTTWON TIOU OMOLASATIOTE QMO OUTEC TIG QAAAYEC E€XEL ONUOAVIIKEG ETUTTWOELS OTIC
UTIAPXOUOEC KPATNOEL, Ba KOLVOTIOL|COUE QUTEG TG aAAyYEG OTa PEAN TIOU €XOUV KAVEL
Kpatnon og gpadg. OAeg oL emoOpeveC eyypad£g Ba SLEmovTaL and TNV Mo EVNUEPWUEVN €KSoaN
Twv MpolmnoBéocewv Kpatnong.

2. Kpdtnon ko mAnpwpn yia tn SteuBétnon tng Stapovig

2.1. H kpdtnon o€ epag mpayuatonoleital 6tav (a) kataBAnBel to amattovpevo KOoTog Kal (B) oag
ekbwooupe emiBeBaiwon kpatnong. Mia Seopeutikr) cUUPacn Ba tebel og LoXL pPeTall £0AG
KOl €UAC MOALG cag ekbwooupe pla emiBeBaiwon kpdtnong mou Ba emiPePoalwvel TIC
AETITOUEPELEG TNG KPATNONG oag Kol Ba cag amootalel péow email. MOALg tn AdPete, av
TIOTEVETE OTL TUXOV otolxela tn¢ emPePfaiwong (n omowodnmote dMo éyypado) eival
AavOaouéva, MPEMEL VA LG EVNUEPWOETE ApPéowS, KabBwg Sev ivat Suvatd va yivouv aAayEg
0pYyOTEPA KaL EVOEXETAL VO TLAPABAATTTOVTAL TO SIKALWHATA 00C, EAV SV LaG LOOTIOINOETE yLa
TUXOV avokpiBeleg oe omolodnmote £yypado evrtog OEKA NUEPWV OMO TNV NUEPOUNVia
OTTOCTOANG TOU (TTEVTE NUEPEG YLa ELOLTAPLA).

2.2. To MANPWTEOD TOCO OE PETPNTA YLa TV OAOKARpwWON HULag Kpdtnong Ba pelwbel katd Ta mocd mou
opilovtal otov Nivaka A mapakdtw, eav entpéPete otnv RCl va dtaypdadel Tnv KataAnAn afla
NS ZuvaAAaktikng Suvaung f Twv Noviwv RCl anod to Aoyoplacpd Méloug rou SloBEtete oto
mAaiolo tou Mpoypdppatog AvtaAlayng Xpovouepldiwv RClI Weeks r RCI Points:

Nivakag A (ZuvaAAlaktiki uvapn kat Movrot RCl)

Meiwon g TG O€ HETPNTA ZuvaAAakTikn Abvapn
10% 5
Meiwon g TLHAG O HETPNTA RCI Points
10% 7.000

Qotooo, n ZuvaAlaktiky Avvapn i ot Movrtot RCl eivat Suvaplkng ¢voNG Kol UTIOKEWVTAL KATA
Slaotriuata og aAAayEC. AlATNPOULE ATIOKAELOTIKA TO Sikaiwpa va KaBopi{ou e KATL TETOLO oMo
KOLPO O€ KaLpo.

2.3 H ZuvaAAoktikn Suvapun kot ot Novrol RCI pmopolv va xpnoLonotnBouv povo yla TNV Kpatnon
KOTAAUATOC TTou €XEL XapaKTtnPLoTel amo tnv RCl wg StaB£oipo ylo pio cuvaAAayn Kol UTIOKELTAL
oe SlaBeootnTa.

H Yuvallaktiky SUvapn n ot Novtot RCI Ba adoatpovivral autopata eviog 48 wpwv amod tnv
oAokAnpwaon tTng KPATNOoNG.



Eav Sev €xeTe TO AMALTOUHEVO UTIOAOUTO ZUVAAAaKTIKNG Suvaung 1 MNovtwy RCl otov
Noyaplaopd MEAloug oag yLa va oG Swoete Tn SuvatdtnTa va To adalpECOUE EVTOC 48 wpwv



arnd Tnv oAokARpwon TG KpAtnong, Oa MPoomabroouE Va EMUKOWVWVHOOUME pall oag.
Qot600, oc epintwaon mou Sev AAPETE AMAVINGON €VTOG 2 EPYACIUWY NUEPWV ATIO TNV TTPWTNH
emkowvwvia ¢ RCI pall oag, Statnpol e To SIKALWMA VA AKUPWOOUUE TNV KPATNON KaL Va Th
Bewprooupe wg akUPwWON €K LEPOUC 0OC Kal omoladnmote ZuvaAhakTikr Avvaun i Novrot RCI
TIOU XpnoLdormnolnenkav yla TV Kpatnor oag dev Ba entotpadouv, Onwg opiletal oToug
KavOVeC akUpwaong ou mepllapBdavovral oto dpbpo 11.

Alatnpoupe eniong To SIKalwpa va amooUPOULE TNV ETIAOYH OVA TIACA OTLYUN.
3. AwaBsopotnta SieubeTicewv

3.1. H Suvatotnta pag va smiPefaiwooups pla kpatnon soptatal ond t Stabsouotnta tou
KATaAUHATOG TN OTYUN TNG Kpdtnonc. Q¢ ek toutou, Sev pmopolpe va eyyunBolue oOtL
OTIOLOSATIOTE CUYKEKPLUEVO QTNHA YL VA SUYKPOTN O, LA TTEPLOXH, KLt NUepounvia taglslou,
£vay tUTo A péyebog kataAlpatog i kot aAho Ba tkavorownBei. Qotdoo, Oa cag npoodEpoupe
EVOANOKTLKEG ETUAOYEC TIOU UTOpEL va eival SLaBEoieg ekelvn T oTLyUN.

4, ElS1ka atpata

4.1. OrnoloSNTOTE LOIKA ALTAUOTO TIOU OXETI{OVTAL LE TNV KPATNOH oag MPEMEL va uTtoBAAAovTaL anod
€006 eyypadwg ancubelag e To ZUykpOTNUA. Agv UTtOpoUE va eyyunBoUe yLa omoladnmote
£161KA aLthpato mou urtoBAaAlovtal og EUAC TN OTLYUA TNG KpATnonc. To yeyovog OTL éva eldikd
altnuoa €xel onuelwdel oto THoAOYLo emiBeBaiwong 1 omolodnmote GAAo £yypado Tou oag
amootéAAeTal i OTL £xeL StapLBaoctel otov mapoyo dev anotelel emiBeBaiwaon 6tTL TO altnUd cag
Ba exkmAnpwOBel. H pun ekmAipwaon omotoudnmote ldikol attipotog dev anoteAel mapapioon

™N¢ oUUPAONG €K LEPOUG LOC.
5. Avarnnpieg Ko Latpkd npofARparta

5.1. Aev eipaote MApPoxXoG €LSIKEUPEVOC OTA KOTOAUMATO yla avamrpoug, aAAd Ba Kavouue o,TL
UTOPOULE YLa VoL GPOVTIooUE OTtoLeoSATIOTE ELEIKEG AVAYKEG EVEEXOUEVWC VoL EXETE. EQV 0eig
I OTIOLOSHTIOTE Ao T ATOMA TOU MEPAABAVOVTAL OTNV KPATNON 00¢ EXEL KATIOLO LATPLKO
TPOBANUA A avarmnpia mou pmopel vo eMnNpedoel TN SLAPOV 0a¢, COC MAPAKOAOULE VA HOG
TIAPEXETE OAEG TIC AEMTOUEPELEG TIPLV ETUPEBALWOOUE TNV KPATNON WOTE VA UMOPECOULE VOl
TIPOOTIAOCOULE VO COC EVNUEPWOOUHE OXETIKA HE TNV KOTAANAOTNTA TWV ETUAEYUEVWY
SlevBetnoswy coc. Evepywvtag eVAoya, edv aduvatoUpe vo eEUNNPETHOOUKE KATAAANAA TLg
QVAYKEC TOU evOLladePOUEVOU ATOUOU N aTOUWY, dev Ba eMIBEPALWOOULE TNV KPATNOH 0ag N,
gav 8gv PO XOpNYNOETE TANPN OTOLXELQ TN OTLYUA TNG KpAtnong, Suvapeba va TNV 0KUPWOOUE
Kall va ETURAAOULE OTIOLECOHTIOTE OXETLKEG XPEWOELG AKUPWONG OTAV TEPLEABOUV O€ yvwaon oG
QUTA TO oToLKE(a.

6. Aocddlela

6.1. H emapkA¢ tasidlwtiky acddalion sivan {wtikr¢ onuaoiog kal Oa nipénel va Stachaticete otL
vdiotaratr katdAAnAn kaAun. Eav ermuhé€ete va tafdédete xwplg emapkr aopaALloTiKN
kKaAudn, ev Ba dpépoupe gubBUVN ylo Tuxov Inpieg mou Ba mpokUPouV Kol avapopLKA HE TIC

ormoieg, og dtadopetikn mepintwon, Ba Nrav Stabéoun aopoaiiotikn kaAudn.

7. OpBOTNTA KL TUUEC



7.1. NpoonaBoupe va Staodpalicoupe 6tL OAeG oL TAnpodopieg Kat TIHEG O AUTH TN SLASLKTUOKA
tonoBeoia sival opBéc. Qotoco, Siatnpolpe to Sikaiwpa va oaAAAfoupe omolecdAmote
Stadpnuilopeveg TIEG KataAUpatog onoladnmote otypr. Mpénet va eAéyéete TV TpEXouoa
TWA Ko OAa ta GAAa oTow i TTou apopoUV 6TO KATAAU LA YLOL TO OTLOL0 EMLOUVMEITE VO KAVETE
Kpatnon apécwd nptv emBePawOel n Kpdtnon oag.

7.2. AlatnpoUpe to SKOIWHO VO TPOTOTMOLNCGOUME 1 va OAAAEOUUE TNV TWUA TWV AMWANTWV
KOTOAUUATWY OToLadnmoTe oTyun 1 Kot va SlopBwooupe Tuxov Aabn (eite otnv mepypadn,
oTNV TN N aAlouv).

7.3. H T tou emPefalwpévou KATAAUUATOC OOC €VOEXETOL VO UTIOKELTOL O OAAQYEG TOU
T(POKUTITOUV OO KPATLKEG EVEPYELEC, OTIWG aAAayeg atov DMA, o dAoug LoxUovteg dopoug et
MWANCEWV N o€ omoleodNTOTe GAAEG eETUBAANOPEVEG AANAYEC ATIO TO KPATOG, KABWGE Kl aAAQYES
OTLG CUVOAAOYLLATLKEC LOOTLULEG, ATTO TIG OTIOLEG TOOO O KABE Tepinmtwon EExwPLoTA 600 KL OTLG
SUo neputtwoelg Suvavrtal va enbp£pouv aAlayr] oTNV T TOU KATAAUUATOC 00C.

8. AAAay£g TTou yivovtal anod £04g

8.1. Eav emBupeite va aAldete omolodnmote HEPOCG Twv SleuBetioswv Slapoving cag adotou
£KSWOOULE TO TLHOAOYLO eMIBePaiwong (cupnmepAaBaVOUEVWY, EVOELKTIKA, TNC NUEPOUNVIAG I
TWV NUEPOUNVIWY KPATNONG), TPETEL VAL OG EVNLEPWOETE EYYPAPWG TO CUVIOUOTEPO SUVATO.
AUTO MPETEL VAL YIVEL ATTO TO TPWTO KOTOVOLAIOUEVO ATOUO 0TV KPATNoN.

8.2. Av kal Ba mpoonaBrooupe va cag eEumnpetooupe, dev eival dSuvato va gyyunbolue otL Ba
UTIOPECOUE VA LKOWVOTIOLCOUE TNV aAlayr Ttou INTACATE. ITLG MEPUTTWOELG TIOU UIMOPOULE va
LKOVOTIOLOOUE €va altnua, OAec ol aAAayég Ba untokelvtal og kataBoAn téhoug Slaxeiplong,
KaBw¢ KaL oe onmolecdnAMote LoXUOUOEC AAAAYEG OTNV TN N 0€ EMUTPO0BeTeg Samaveg, KabBwg
KOl O SATMAVEG e TIC OMoleg eMBAPUVOLAOTE Kal TUXOV SATIAVEC I XPEWOELG LLE TIG OTOLEC
enmBapuvovtal omoLloLdnmoTe mApoxol Hag f oL onoieg emBailovral and autouc. Oa MPEMEL va
yVwplilete 0Tl autég ol Samdveg eivatl mbavo va auvénBbouv 600 MANGLECTEPA OTNV NUEPOUNVia
avaxwpnong yivovtat aAayEg kot Ba mPEMEL, wg €K TOUTOU, VA EMIKOWVWVNOETE pall pog To
OUVTOMOTEPO Suvartd. e TepUMTWON TOU adUVATOUHE Vo 0a¢ EEUTINPETOOUME Kal Oev
EMLOUUELTE VO IPOXWPNOETE UE TNV APXLKN KpATNoN, Ba To Bewprjoou e w¢ akUPWaor. I QUTAHY
TNV neplntwon, To TEAoG A N XPEWON aKUPWOoNG Uopel va elval MANpwTEa OMw¢ oplleTal otTLg
napouoes MpolmoBEoelg KpATNONG KoL TUXOV Xpnuota Tou €xete ndn kataBdlel & Oa oag
emotpacdouv.

9. AAAayEg and toug Mapoxoug

9.1. OL NapoxolL Sev avapévetal va Xpelaotel va kAvouv aAlayég otnv kpdtnon oag. Qotdoo,
0OPLOPEVEG DOPEC OL KPATAOELG TIPETEL val aAAGEOUV 1 val akupwBouv Adyw TPoPAnUATWY f
odaAudtwy ot dtadiktuakéc Tonobeaieg ) GAAa otolxeio. Ot MNapoxol £xouv To Sikaiwpa va To
npafouv. e authVv thv Tepinmtwon, Ba emkowwvnooupe poall oag ek pépouc Toug (HEow
tAedwvou, eav gival euAOYwC SuvaTO O MEPIMTWON CNUAVTIKAC AAAOYAC ) akUPWONG A LECW
email, eav mpokeltal ya aAAayEG r(oGoovog onuUaciag) To ouviopotepo Suvato. Oa oag
g€nynooupe TL oUVEPRN Kol Bo 0OC EVNUEPWOOUHE OXETIKA HE TNV aklpwaon 1 tv aAlayn.
Qotooo, dev dépoupe Kkopia TEpatépw euBUVN amévavil oe £0d¢, KabBwg evepyoUus
QUTOKAELOTIKA WC AVTUTPOoWTIOL.



10. Mpowpn erotpodn

10.1. Eav avaykaoteite (N emléEete) va emotpéPete mpowpa, dev Unopol e va oag emotpéPoupe
TO KOOTOC OmoloudnmMoTe KATAAUMATOC Tou Oev €XETE XpnOLUOTOLoel. EAv HELWOETE TN
SlapKela TwV SLEVBETACEWY 0O KAl EMIOTPEYPETE MPOWPA UTIO TIEPLOTACELG YLa TLG OTtoleg Sev
€XeTe eUAoyn alTia ylo va Topamnovebeite yla TNV TMOLOTNTA TOU KATOAUMOTOG TIOU OOG
napaoxédnke, 6 Ba ocag eMIOTPEPYOUHE XPHAHOTO Yl TO UEPOG TOU KOTOAUUATOC Tou Ogv
Xpnotlgomnotnoate oUTe eivat Suvato va pEpoupe euBUVN yLa TUXOV OXETLIOUEVEC SATIAVEG LLE TIG
omoleg evoéxetal va eniBapuvBeite. Avaloya UE TIC MEPLOTAOELG, N TAESLWTIKA oag acdaiion
umopel va cog mpoodEpel KAAUYN yla TN HELWHEVN SLApKELX TNG SLOUOVAG Oag KOl Oag
npoteivoupe va untofaiAete onoladnmnote afiwaon ancvuBeiog o avth.

11. AkUpwon OV YiVETAL Ao £0AC

11.1. Mrnopeite va QKUPWOETE TNV KPATNON COG OMOLASATIOTE OTLYUR TPV amd TNV avaxwpenon,
katafarlovtag TEAoC akUpwaong onwe oplletal otnv mapovoa mapaypodo.

11.2. Eav emukolvwvrnoeTte He TRV RCI yla vo OKUPWOETE TRV KPATNOT 00 EVIOG 24 wpwV and thv
emBePaiwon ¢ ("Nepiodog Xapirog"), Oa cag emiotpadel MARPWE TO CUVOALKO KOOTOG TNG
KPATNOoNG oag cuv TUXOV ZuvaAlaktik Suvapun | Novrot RCI mou xpnoponoénkayv yia thv
Kpatnon oag. H eldomoinor oag yla akupwon Ba emidpépel anoteAéopata Hovo otav MepLEABEL
0ot €MAG. Mmopeite va POC EVNUEPWOETE OTL BEAETE va QKUPWOETE TNV KPATNON 0ac,
ETUKOLVWVWVTOG Hall HOG E KATOWOV amd TOUG TPOTOUC TIou avadEPovTal aVOAUTIKA oThY
emPBePfaiwon g KPATNONC Oag.

11.3 3e nepintwon mou eMIAEEETE VA AKUPWOETE TNV KPATNON 0aC, EMBAPUVOLOOTE E XPEWOELC.
‘000 IO KOVTA OTNV NUEPOMNVIO AvVaXWPNOoNG KAVETE TNV OKUPWOT, TO00 PeyaAUTEPES elval oL
Xpewoelg. Qg ek touTou, adou mapeABel n Mepiodog Xapttog, cupdwveite va TTANPWVETE TO
OXETLKO TEAOC akUpwWOoNG mou avadépetat otov Mivaka 1:

12.  MNivakag1

. EME
AKUpWO
proon (££53)
46 NUEPEG N TIEPLOCOTEPO TIPLV ATIO TN Xavete 10 0% TOU CUVOALKOU KOOTOUG TNG
adien KpATNong
, , . . Xavete 10 15% TOU GUVOALKOU KOGTOUG TNG
31 €wg 45 nuEPEG pLV amod tnv adLén KpéTnong
, , , , , Xavete 1o 100% TOU GUVOALKOU KOGTOUG TNG
30 nuEpeg N Alyotepo mpLv amo tn adién kpéTnanc

11.4. Edv éva n mMepLocoTepa and T ATOUA TNG KPATNONC GG OKUPWOEL Kal PelwBel o aplBuog
MANPOTNTAG, N MANPNG TR ava Slopéplopa Ba eEakoAouBel va eival mMAnpwrtéa amd Toug
UTTOAOLTTOUG EVOIKOUG.

11.5. Av 0 AGyoG TG akLPWON S 0aG KAAUTITETAL Ao TOUG 0pouG Tou acdaliotnpiov cuuPoliaiou oag,
£VOEXOUEVWCE VO UTTOPELTE VO AVOKTIOETE AUTEG TLG XPEWOELG. Oa apaLlPETOUE TNV XPEWON N
TIC XPEWOELG AKUPWONG Ao OMoLoSATIOTE XPNHUOTLKO TTOoO £XeTe NON KATAPAAEL O EUAG. Aev
Ba xopnynBouUv emLoTpod£C XpNUATWY YLA TUXOV EMILPBATEC TTOU S€V SLOUEVOUV OTO KATAAUMA 1
yla TUXOV aXPNOLUOTIOINTEG UTINPEGIEG.



11.6.

13.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

INUELWOTE OTL N TOPONMAVW TOALTIKY aKUpwong 8ev LOXUEL ylo OPLOUEVEG TIPOWONTLKEC
MPOodOPEC. Z€ AUTEG TIG TIEPLUTTWOELG, LOVO OL AKUPWOELG TIOU TIPAYHATOTOLOUVTOL EVTOG TNG
TeEPLOSOU XAPLTOG UImopoUV va eykpLBoUV yLa emLoTpodn XpNUATWY. Oa 00C¢ EVNLEPWOOULLE TIOTE
LOXUEL aUTO (elte 0TOUG OPOUG TNG KOTPaTElaG eite e AAAov TpoOmo). MNMpog amoduyn apudLBoAtlwy,
Ol OKUPWOELG TIOU TIPAYLOTOTIOLOUVTAL KTOC TG Meplddou Xdpitog Sev Sikatouvtal emotpodn)
™G ZuVaAAaKTLIKAG Suvapng r Twv Moviwv RCI mou xpnotomnot)énkay yla Thv KpATnor oog.

MLOTOMOLNTIKA EMIOKENTWV

Ye mepintwon mou 1o MéAog tg RCl Sev pmopel va TafldéPel yla va XpnOLULOTOL|OEL TV
KpAtnon, unopel va ayopdoel and €pag €va MoTomowNTKO €MIOKEMTN, KotafdAAovtag To
QVTITIHO TIoU LoXUEL Yl TO MIOTOMOLNTIKO EMLOKETTN KATA TNV NUEpopnvia tng €kdoong. To
MOTOTOLNTIKO ETLOKETTN EMLTPETEL O€ €vav ¢iho ) cuyyevr) Tou Méloug tng RCI va taldé el
avtl yla to (6lo to MéAog g RCI, woTe va XpNOLUOTIOLOEL EKEVOC TNV KpATnonN.

MNpbdoBetoL Opol pumopei eniong va epapuootolV, KATA KalpoUc, € MNMIoTOMOLNTIKA EMLOKETN Kal
Tn Xpnaon toug.

AloBAcTe MPOCEKTIKA TO MIOTOMOWNTIKO €TOKEMTN. Ta MEAN mpémnel va Sltacdalicouv OTL oL
Erokénteg Ba eAéyEouv MPOOEKTIKA OAa TOL OTOLXELQ OTO MLOTOMOLNTIKO ETLOKETTN KAl Bl pag
EVNUEPWOOUV TO CUVTOUOTEPO SUVATO, €AV MPOCEEOUV KATTOLo AdBoC.

Ta MLOTOMONTKA ETILOKETTN UITOPOUV VO XPNOLUOTonBoUv amd To ATOHO N T ATOMA TIoU
Kotovopalovtal o€ autd. TOUAAXLOTOV £va artd aUTA TIPETEL vaL elvat NALKiag avw twv 18 eTwv.
MmopoUv va taéldéPouv kot AAAa dtopa pali e TO ATOO ) TA ATOWA TTOU KOTOVOUAoVTaL OTO
MLOTOMOLNTIKO ETMLOKETTTH, UTO TNV TTPoUTd0eon OTL 0 aplBuog Twv atopwy dev Ba umepPel To
OpLO HEYLOTNG XWPNTLKOTNTAC Ttou avadEépetal otnv enBefaiwon tng avtalayng.

Ta MOTOMONTIKA €TLOKETTN dev elval PeTaBLBAcIUa Kol SevV TPETEL VO XpNOLLOTIOLOUVTAL YL
TUXOV gumoplkolg okomolg, cuumeptAapBovopévng thg evolkiaong f tng mwAnong i tng
HeAoOVTIKNG avTalayng pe tpito. H RCI duvartal va akupwoel ta MNiotonolntika Emokentn eav
ToteVEel OTL £xouv TWANBEL | xpnoluomolnBel pe GAAOV TPOTO YL OTIOLOVOHTIOTE EUTOPLKO
oKkoTo | orotadnrote entBePatwpévn avtolhayn A ovtallay£g e TIC omolieg oxetilovtal Ta v
Aoyw MioTomolnTikd EMLoKENTN. 2& auToU Tou £l6oug TIg meplotdoelg, n RCI dev Ba untoypeouTal
va KataBaleL omoladnmote enotpodr XpNHATwy.

H xprnon twv MMwotomolntikwy ETOKENTN UMOKeLTal, €miong, ot mpoUmoBEoelg, oTig
anayopeVOELS, OTOUG TIEPLOPLOUOUC N OTIG emBapUvoelg Tou emLBAAAOVTOL OO TO OXETLKO
JUYKPOTNL.

12.7. Ta M&An suBlvovtal yia OAeg TLC paelc, Ti¢ mapaleielg f/kal Tig abeTHOELC UTIOXPEWOEWY TWV

Emlokentwy toug, lte ouvodevovtal

ond autoug eite OxL, cupmepA\apBavopévwy omolwvenToTe {NULWV TIou TPoKAROnKav ano
autolG 1 €€68wv ou Sev katafANBnkav and autouc, TUXOV XPEWCEWV TTOU oXeTIlovTal e TNV



Kpatnon n tnv aklpwaon tng tTNS SLOHOVNE OTO KOTAAUMO TIEPLOCOTEPWY ATOUWV ATIO TOV
0pLOUOG HEYLOTNC XWPNTLKOTNTAC TOU KOL TNE OVTLIKOTACTAONG TUXOV QVTLKELLEVWY TIOU AELTIOUV.

12.8. Y& meplMTwon MOU OKUPWOETE TNV KPATNOH 00¢ KoL UTIAPXEL MIOTOMOLNTIKO EMLOKEMTN yLa TV

14.

kpatnon, Ba oag eniotpadel OAOKANPO TO AVTITILO TOU MIOTOMOLNTIKOU EMLOKETTN, £HOCTOV N
nuepopnvia mou Ba AdBoupe TNV edomoinon akvpwong amd €0dg eyypddwg ivat 61 n
TEPLOOOTEPEG NUEPEC TIPLV ATIO TNV NUEPOUNVIO avaxwpnong tng KPATNONG oag.

Eav gpeic aAdafoupe ) akupwooupe TV Kpdtnon Tou KataAUHATOS oo

13.1. El6kA onpeiwon: Eav £xete KAVEL Kpathnon yia 800 | MepLOoOTEPEG SLOOXLKEG EBSOUAOEC o€

€va ZUYKPOTNHO, UNOPEL va UToXpewBeite va petakivnOeite anod éva Slapéplopa o GANO Tn
S8eltepN 1 ortoladnmote emak6Aouvdn efdopdada.

13.2. Aev sivat miBavo otL Ba kavouue onoleadnmote aAayEg otig SleuBetrioels Slapovig oag, aAAd

TEPLOTAOLOKA, UTTOPEL va XpELOOTEL VO TIpOX WP OOUKE o€ aAAayEG Kat SlatnpoU e To Sikalwpa
VO TO KAVOULE QUTO OTIOLASATIOTE OTLYHH. ALOTNPOUE, EMIONG, TO SIKOLWMA VO KUPWOOUE TLG
SleuBetnoelg Slapovhg oag UTIO OTIOLECSNTIOTE MEPLOTACELG. Ta SIKALWUATA 0o avodopLKA UE
TIC aAayEC TTOU KAVOUUE €€0pTWVTAL ATt TO av 8o KAVOUUE [ia MLKPA 1 HEYAAR aAlayn. Zta
napadeiypata «peydAwv aAAaywv» ieplappavovral ta akdAouba dtav mpayuatonolouval
TPV Ao TNV avOXWPNoN: KO GNUAVTIKA aAlayr Tou TpoopLopol ylo To oUVOAO ) HeyaAo
HUEPOC TOU XpOVou amouciag oag ) pia aAlayr] Tou KATaAUHATOG 0€ £va XOUNAOTEPNG TTOLOTNTOG
N KaTnyopiog yla To oUvoAo 1 HeEyaAo HEPOG TOU XpOvou amouciag cag. Eva mapadelypa
«ukpAG aMhayng» BOa mepleAdpPBave tnv allayr oe GAo katdAupa iSlog molotntag N
katnyoplag. Aev dpépoupe Kapio euBUVN amévavtl oag | amévavtl o€ onoloSATOTE ATOUO TIOU
Ta€LSeVEL UE TNV KPATNON 0aG, OE TEEPLITTWON TIOU UNTAPEOUV TUXOV ULKPEG aAAayEG.

13.3. EQv mpémel va tpoPoU e o HeydAn aAlayn i akUpwor), Ba 060G EVNUEPWOOULE TO CUVTOLOTEPO

Suvato Kal, EAvV UTTAPXEL XPOVOC VA TO KAVOULE TIPLV Ao TV avaxwpnaon, 8o oag npoodpEpoupe
Vv emidoyn a) (yia peydAeg oAhayeg) va amodeyteite tig aAAayEg ot Steubetnoslg N (ya
peyaleg aAAOYEG KOl AKUPWOELC) B) va amodeyteite pla mpoodopd eVAAAOKTIKWY TAELSLWTLIKWY
SleuBetroswv avtioTolyng moLloTNTAS amno eldg, eav dlatiBevtal (Ba oag emiotpEPoupie TUXOV
Stadopd otnv TN, €dv n afia tng evoAAAKTIKNAG eAOYNG lval HIKPOTePN). MpEMEL va pag
€L60TOLNOETE YL TNV EMAOYN 0AC EVTOC 7 NUEPWV amd TV NUEPOUNVia TNE Tpoodopag Logc. X
avtiBetn mepimtwon, Ba Bewpriooupe OTL £xete emAéEel va amodexteite tnv alayn | TiG
eVaAAOKTLKEG SLEVBETNOELG KpATNONC.

13.4. Ta avwtépw Tpoodlopilouv To HEyLoTo BaBuUd guBUVNG pag yia aAAAYEG KOl OKUPWOELG KO

Aumoupaote mou &ev UMOpPoUE Vol OVTATTOKPLBOUUE og TuxOV €€oda 1 I{nUieg Ye Ta omoia
evbexouevwg va emiBapuvBeite w¢ amotéAeopa plog aAlayng i akvpwong and euag. Ou
avwTEpw emhoyEg e Ba eival SLaBeoiueg, edv mpoBol e o pikpn allayn r o€ akUpwaon Adyw
napdiewpng N abétnong Sikng oag (cuumeplhappBavopévng tng ab£tnong oag va KataBaletes
TO MANPEG KOOTOC eyKAlpwWC) N oTNV MEPLITWOoN mou n aAAayn i aAAayEG N akUPWON €K LEPOUC
LLOLG TIPOKUTITEL QIO TPOTOTIOLNOELC 1) aAAayEC Tou {nTtrioate otnv enBefatlwpévn KpAatTnon.

13.5. Ie mepintwon avwtépag Pilag, €xoupe to Skalwpa va aAAAEOUUE 1 va TEPUATIOOUUE TIG

SleuBEeTAOELG 0O LETA TNV avaxwpnon. & nepintwaon nou cuuPel kATL TéToLlo, Sev Ba €xoupe
Kapla urtoxpewon 1 KaBrnkov va KAvoupue emotpodEg (eKTOG eav AGBouE KATOLa ATlO TOUG
MPOUNOEeUTEG pag), ite og popdr LETPNTWY eite 0 avialldypota avtiotolyng agiag, va oag
amo{NULWOOULE 1 va KAAU P oupEe Tuxov €€oda ) Samadveg mou Ba mpokUouv os EGAG O OXEON
HE TNV ev Adyw aM\ayn | katayyeAia g cupdwviag ooc.



13.6. e mepintwon nou aAAAEOULE 1} AKUPWOOUE TNV KPATNoN oag Kal Sev BpeBel evalhaktiki AUon,
Ba oag eniotpadel MANPWE To CUVOALKO KOOTOG TNG KPATNONC 0OG GUV TN ZUVAANAKTIKA SUvaun
f Toug Movtoug RCI mou xpnouomnolnkav yLo Thv KpAtnon oag.

15. Avwrtépa Bia

14.1. EKtOcg €dv undpyet pntr dltadopomnoincn o auTteS TG mpoiUnoBbéoelg kpdtnong, Sev Ba dEpoupe
g€uBUvn oute Ba oag KataBarou e amolnpiwon, Qv oL GUUPBATIKEG UTTOXPEWOELS LLOC TIPOG EGAG
Byolv amd omolobnmnote cupPdv To omoio dev unopécape oute gueic oUte 0 MAPOXOG 1 oL
TtapoxoL Twv v Adyw umnpeotwv va ipoPAEPoupe A va anodUyoups, mapOTL AOKACAUE TN
6€ouca mpoooyh.



16.

15.1.

Auta ta cuppavta propet va tepAapBAVouV eVOEIKTIKA TTOAEUOUC, AMENEG TTOAEUOU, EUPUALEC
TIOAEUIKEG CUPPAEELC, ETULONLO, TPOUOKPATIKEG EVEPYELEG KOL TIC CUVETIELEG TOUG I TNV OIMELAN
TETOLWV EVEPYELWY, EEEYEPOELG, EVEPYELEG OTIOLOGOATIOTE KPATLKAG 1 AAANG €BVIKNG N TOTIKAG
apxng, ouumnepl\apBavopévng omolacdnmote ALUEVIKAG apxXAg i apxXng USATIVWY TOpWVY
(motapwv), Blopnxavikég dtadopég, kKAelolwo opBueiou, GUGIKEG 1) TTUPNVIKEG KATAOTPODES,
NOALOTELOKA ] YEWAOYIKA CUMBAVTO, TIUPKAYLEG, XNULKEG N PLOAOYIKEG KATAOTPOdEC Kal
duopueveic ouvBnkeg kalpol, Baldoong, mAyou Kol MOTAPWY, KaBwg kot 6Aa ta cuvadn
cuMBAvTa Tou eV EUMIMTOUV OTOV EAEYXO LAG I) OTOV EAEYXO TOU TAPOXOU I TWV apoXwv. To
avakolwwBév amod to Yrnoupyeio E€wtepikwv Tou Hvwpévou Bacileiou yia thv amoduyn n tnv
QITOXWPNGN A0 ULO CUYKEKPLUEVN XWP O EVOEXOUEVWE VO oUVLOTA AvwTEpa Bia. Oa tnpricoupe
omolodnmote avakowwBEv Tou Yroupyeiou EEwtepkwy Tou Hvwuévou Baoheiou avefalpétwc.

H guB0vn pag ywa thv Kpdtnon oag

KaBnkov pag eival va emA£é€oupe TOUC TAPOXOUC KATOAUMATWY e g0Aoyn Seflotnta Kal
eTUUENELD. Agv dEpouEe eUBUVN AMEVAVTL 0AG YLOL TNV TIPAYUATIKA TIApoXr) KATAAU Latog, ARV
TWV TEPUMTTWOEWV OMOU amoSeIKVUETOL OTL €XOUUE OOETAOEL AUTO TO KABNKov Kal €xXeL
TPokANnBel Inuia og €0AC. JUVENWC, UTIO TNV TPOoUTOBeoN OTL £XOUE ETIAEEEL TOV TTAPOXO LE
guloyn empélela kat Se€lotnta, Sev Ba Ppépoupe euBUVN amévavti oag yla otidnmote cupPel
OTO KATAAULQ ] YLOL TUXOV TTPALELG 1) TapaAelPELG TOU TTOPOXOU 1 AAAWV.

15.2. Aev dpépoupe euBUVN, eMiong, KoL oTIC AKOAOUBEG MEPUTTWOELC:

15.2.1. Av &ev eival duvaty n mapoxn KotaAUpato¢ oUpdwva HE TNV KpATnon Adyw
TEPLOTACEWV TTEPAV TOU EAEYXOU HaG 1 Adyw avwTEpag Blag.

15.2.2. Av o Mapoxog kKavel aANQYEG I} AKUPWOELG OTNV KPATNON 00,

15.2.3. Av emPoapulveote pe omoladnmote anwAela f {nuia mou &g Ba Atav Suvatd va
nipoPAedBel katd o XPOVo TNG KPATNONG oag pe Pacn TIg mMANPodopleg ToOU Hag
XOPNYNoaTte.

15.2.4. Av emuPaplvecte e omoladnmote anwAsla N {nuila mou oxetiletal pe omoladnmote
ETIXELPNUATLKA SpaotnplotnTa.

15.2.5. Av tuxov antwAela f nuia oxetiletal e OMOLECSHTIOTE UNNPECILEG, OL OToieg amoTeAoUV
HEPOG TNG SUMPBAONG TIOU £XOUE OUVAEL LE E0AC.

15.2.6. Av oL UTtNPEGLEG 1 EyKATAOTAOCELG SV amoTteAOUV HEPOG TNG cUdwviag pag r otav Sev
Stadnuilovtal otn Swadiktuakn tomoBecia pog. MNa mapddslypa, omoladAmote
ekSpoun yla TNV omoia KAvate KpATnon OTav Noootav os SLOKOTEG N omoladnmote
umnpeoia | eykotdotaon thv omoia cupdwvel va cag mapéxsl o Mapoyxog /
TMPOUNOEUTNC TOU KATAAUUATOC oG 1] ortoloadnmote AAAOG TAPOXOC.

15.3. Eav SlamiotwBel 6tL p€poupe euBUVN anévavti oag eni onoloodnmote Baong, OEToupe HEYLOTO

17.

Oplo oto Moaod mou Ba mpEmnel va cag KataBaAAoupe (00 Pe TO TPUTAACLO TOU KOOTOUG TOU
KATAAUHATOG. AUTO TO 0pLo SeV LOXVUEL O€ TIEPUTTWOELG BavATou i CWHATIKNAS BAABNG.

KOITQlOKEUALOTIKAL KOl QVATTTUELOKAL €pya

16.1. Av kot pmopel va eiote oe Slakomég, n {wn Ba ouveyiletal yUpw oag w¢ ouvnBwG. Auto

evbexouévwe va mieplthapPavel B0puBo Kal EVOXANOELG OO KATAOKEUAOTIKA 1 08LKA £pya Kt
KukAodopio. Oa cag eL60MOLCOUE Yla TUXOV KATAOKEVOOTIKA £pya/épya avakaiviong, ta
omoia eUAOYwC propel va BewpnBolv otL emnpedlouv coBapd TNV anoAaucn tng SLUOVAG oac,
TO CUVTOUOTEPO SuVATO, LOALG EVNUEPWOOUE YLIO AUTA. ZOG EMONUAIVETAL OTL OL UTINPECLEG Kall
EYKATOOTAOELG dUvavTal va emMnpedlovtal amd Tn CUuVTAPNoN, TNV KoKoKkalpia Kot GAAoug
10



ouvadeig MapAYyoVTEG, oL omoloL Elval 0To GUVOAS TOUC TTEPAV TOU EAEYXOU LAG. ZO.C CUVIOTOULE
Va ETLKOLVWVHOETE LLE TO TOTILKO ypadeio TOUPLOTIKWY TTANPOGDOPLWY OTOV TIPOOPLOUO GaG YL
ETUKOLPOTIOLNUEVEC AETITOUEPELEG.

18. NMapdmnova/Kotayyehisg

17.1. Katapfaroupe k@Be mpoondbela va Stacdpalicovpe OtL ol SleuBeTROEL TG SLAPOVAG 00G
TPAYHOTOTOLOUVTOL OHAAd. QOTOC0, EAV AVIIUETWIIOETE KATIOLO TTPOPBANUA KATA TN SLAPKELX
™¢ Slapovng cog, TapakoAoUPE va evnuepwoete tov lNdpoxo / tov mpopnBeutr tou
KOTAAU LOTOG OUECWC Kal eKElvog Ba pooTaBbrioeL va TakTtomnoLlnosL to B€pa. Edv n katayyeiia
oac Sev emAUOEeL o€ Tomiko emtinedo,

11



17.2.

19.

18.1.

ETUKOLVWVNOTE Hadl pog eykaipwg we e€ng:

17.1.1. Ta omotadnmote {nTrpata mou adopouV TNV KPATNON oag TPV Ao TV NUepounvia
Tou TOEWSLoU (eKTOG amod akUpwon) N Katd tn SLAPKELD TwV SLOKOTWV OG OTO
OUYKPOTNUA, ETLKOWVWVNOTE He TNV opada efumnpétnong melatwv otn SlevBbuvon
Helpdesk2@rci.com, Asutépa-Zapparo, 8:30 m.u.—5:00 W[

17.1.2. Mo omotadnmnote {ntruata mou adopolv T SLapovr] KATtd Th SLAPKELD TwV SLAKOTIWY
00l OTO CUYKPOTNLLO, EKTOC Wpaplou TNG eEUMNPETNONG MEAATWY ETILKOLWVWVINOTE UE TV
uTtodoxn TOU CUYKPOTAUATOC, N omola Ba mpoonabnost va Ttaktonolnoestl To B€ua. Eav
Sev umopéoel va To KAVeL N 18La, Ba emikolvwvroel anevBetag pe tnv RCL.

17.1.3. Edv to npdPAnua dev pmopel va emAuBel katd tn SLapKeEld Twv SLAKOTIWV 0O Kol
emBupeite va mMPowBNoeTe TNV KatayyeAlo 0o MEPALTEPW KATA TNV EMLoTpodn 0ag,
Umopeite va kaAéoete €vav amnod toug Zuppouloug tng RCl, o onolog Ba xapel va oag
gfunnpetnosl. EVAANQKTIKA, UTTOPELTE VA LA ATOOTEIAETE L £yypadn eldomoinon Tng
katayyeAlag ocag péow email otn SlevBuvon customerservices@europe.rci.com R
Toxubpouika otn SievBuvon Extra Holidays, RCI, Ground Floor, Western Unit, Blackrock
Business Park, Bessboro, Blackrock, Cork, Ireland evtog 28 nuepwv amd to TEAOG TNG
Slopovng oag, TopEXoVTaG Tov aplopod avadopds TNG KPATNONG 00G KoL OAEC TLG AOLTTEG
OXETIKEG MAnpodopiec. NapakaloUpe dpovtilete n EMLOTOAN OAG VA £(VOL CUVOTTIK
Kat emi tng ovoiag. Auto Ba pag BonBroeL va evtomiooupe ypriyopa ta mpoBAnpata
TIOU 00G AMAoXOAOUV KOl VOL ETILTAXUVOULLE TNV QTTAVTNON HOC TIPOC E0AC.

Eav dev emikowvwvnote pall pog apéowc, Ba emnpeactel n duvatotnta pog, Kabwg Kal n
Sduvatotnta tou Mapdyou / mpounBeutr Tou KATAAUMATOC VO EPEUVACOUE TNV KOTayyeALa oag,
evw evlEXeTAL va Blyouv Ta SIKOLWHOTA 060G cUUPWVO PE TNV mopovoa cUUPach.

Tupnepidpopd EMLOKENTWV

Mpémel va CUUPOPDWVECTE HE TOUG KOVOVIOUOUG, TIC QATAITHOEL 0oPOAeiag KAl TOUG
E£0WTEPLKOUG KAVOVLOMOUG TOU ZUYKPOTHHATOG. Edv, KOTA TN yvWUn HAg i Tn YVWHN
omoloudnmote umelBuvou Ttou Eevodoyxeiou 1 omoloudnmote AMou umelBuvou, n
OuMmEPLPOPA COC N} AUTH OMOLOUSHTIOTE ATOUOU Tou TEePAAUBAVETAL OTNV KPATNON 0Qg
nipokaAel 1 eival mBavo va mpokaAéoel Suodopia, kivbuvo f evoxAnon mpog omolovSnmoTte
tpito N Inuia oe meplouclaka otolxela, Slatnpolpe to Slkaiwpa va SLaKOPOUUE TIG
S1eUBEeTNOELG TOU KATOAUATOC 0OC LE EQAC AUECWG. ITNV MEPLMTWOoN TG v Adyw Slakomng, Ba
TAUCOUPE va €Xoupe guBUvn amévavti cog | KoL oTa ATtopa Tou TeplAapBavovtal otnv
KPATNON 00G KoL €0€lG N KoL TO ATOMO Tou TeplAapfavovtal otnv Kpdtnor cog Ba
uTtoxpewBeite va GUYeTe amod TO KATAAUHA APECWC. Ag Ba £XOULE TIEPALTEPW UTIOXPEWOELS
amévavti oag n KoL oto atopa mou nephapfdavovtal otnv kpatnor ocac. Asv Ba emotpgPoupe
XPNLOTA YL TNV ATWAELX TOU KATAAULATOC Kol Sev Ba TTANPWOOUUE yLa Tuxov €€oda 1) Samadveg
TIOU TPOKUTITOUV AOYW TNG Slakomnc. Eoeig i kot Ta dtopa mou mepAapBavovtal otnv KpATnon
oo Ba untoxpewBeite va MANPWOETE yla TNV amwAELA 1] Kot T {npio mou mpokARBnke amod Tig
EVEPYELEC 00C KoL Ba Bewpriooupe umeBUVOUC E0AG KAl TA ATOUA TToU TEpAapBavovtal otny
KPATNON 00¢ Ao KOWoU Kol £1¢ OAOKANPOV yLa TUXOV {nuia i anwAELEC TTOU TIPOKANBNKaV amo
£0QC KAl OTOLOSATOTE ATOO, TO OMOoio EPAapBAvovTaL OTNV KPATNGoN 00G. To MARPEG KOOTOG
yla omoladnmnote tétola {nuia n anmwAsla mpenel va KatofAnBel oapéocw oTov MAPOXO TOU
KOTAAUATOC TIPLV O TV avoxwpnon amno To KatdAuvpa. Eav 6ev mpofeite og mAnpwun, Ba
elote umevBuvoL yla TNV LKAVOTIOLNGoN TUXOV 0€LWOEWY (CUMMEPAAUPAVOUEVWY TWV SLKAOTIKWY
€€06wv) ou Ba uTtoPANBOUY OTN CUVEXELA ATIO EUAG WG OMOTEAECUA TWV EVEPYELWY oG, Lol
HME OAeg TIC damaveg Ue TG omoiec Ba emPapuvBoOUpE KATA TNV KATABECH TUXOV aywywv
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gvavtiov oag. Aev gival Suvato va BewpnBoUpe uTeUBUVOL VLA TIG EVEPYELEG 1 TN CUUTIEPLDOPA
AAAWV aTOUWV TIou Sev £XOUV OXECN HE TLG SLEUBETAOELG TNG KPATNONG 0OC N E EUAG.

20. Xprion tou KataAUpaTog

19.1. O ouVOALKOG aPLBUOC TWV ATOUWY (cUpeEpAAUBAVOUEVWY TWV BpedwV Kal TwV TALSLWV) Tou
Slopévouv oTo KatGAupa O8ev TMPEMeL va umepPalvel T HEYLOTN XWPENTIKOTNTA TOU
Slopepioparoc mou mapatiBetal otnv emiBefaiwon TG Kpdtnong, SLOTL SladopeTIKA TO
Juykpotnua Suvatal va apvnbel va mapdoxel mpoofacn f va emBAlel mpoobetn xpEwon.
ATIOGEXEOTE TO YEYOVOG OTL TO KaTAAupo evdéxetal va SladEpel wg mpog to pHéyebog Tng
pHovasdac, To oXeSLOOUO, Ta OKEUN, TO ETIUTAQ, TLG OIVECELG KOL TIC EYKOTAOTAOEL.

19.2. Eosig kal ta GAAQ dTopa mou epAapBavovtal TNy KpAtnaon tTwv dlakonwy oag slote unelBuvol
yla TNV KataBoAn OAwv avealp€Twg TwV OXETIKWY GOpwV, MPOCWTIKWY ££0SwV, TEAwvV
UTINPECLWV KOLWVAG wdeAelag, OTwG To NAEKTPLKO, TO VEPO Kol TO ThAEPwVO,
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19.3.

21.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

TwV NpokataBolwv kal AAAWV TeAwV f emiBapuvoewy Tou emBAAlovtol amo Eva JUYKpOTNUOL
OTOUG SLOEVOVTEC OTO KATAAULA YLO TN XPHON TWV AVECEWYV KOL TWV EYKATAOTACEWY TOU. €
OPLOPEVEC TTOALTELEG TV HIMA gvSEXETAL va elval TIANPWTEDC ATO £0AC £VOG TOTILKOG POPOC el
TWV MWANCEWV KATA TNV APLEN oag ) KATA TNV avaxwpenaor oag amo To KATAAU La.

Eav mpokettal va adlyBeite oe nuépa ) kot wpa SLadopeTiky anod TNV NUEPA 1 Kal wpo AdLeng

(check-in) ou avadépetal otnv emiBefaiwor oag, Oa MPEMEL VO EMKOWVWVIOETE amneubeiag e
TO JUYKPOTNHA Ylo VO Kavovioete evoAhaktTik nuépa n/kot wpa adeng (check-in). To
ZuyKpOTnHa Suvatal va eMBAAEL pLa XpEwan 1] AAEG PO UTIOBECELC yLo TUXOV KATOAU LLOTO TTOU
6V KAAUTITOUV TIG NUEPEG KAl WPEG IOV opilovtal otnv emiBePaiwon.

Anautrioslg Stapoatnpiov, Bifog Kal HeTavAoTELUONG, KAOWE KOl SLATUTIWOELS CXETLKEG HE TNV
vysia

Amotelel 81k coc euBUVN va eAéyEeTe Kal LKAVOTIOLNOETE TIC amnatthoslg StaBatnpiov, Bilag,
TeEAWVEiWY, oUVOANAYUOTOG, UYELOG KAl UETOVAOTEUCNG TIOU LOXUOUV yla TNV KPATnon Tou
KATOAUUOTOC 00G. MPEMEL va EAEYEETE TIC AMALTNOELG VLA TLG SIKEC 0AG ELOLKEG TEPLOTACELG UE
TI¢ avtiotolyeg MpeoPeieg ) kat Mpofeveia Kol TOV yLOTPO 00C, KOTA TEpIMTWaon. OL OMALTHOELG
oANalouv Kol TIPEMEL va EAEYEETE TNV EMLKALPOTIOLNUEVN TOUG £KSOCN EYKAIpWE TTPLV Ao TNV
avaxwpnon oog.

OL meplooOTEPEC XWPEC amalTtoUV Twpa oxLovta StafatrpLla yla TouAdxLotov 6 HAVEG amod tnv
nUepounvia emotpodng coc. Eav to StaBatnpld oag mpokettal va AEeL, EAEYETE OXETIKA LE TNV
MpeoBeia TG XWPAC TOU ETOKENMTECTE. A TEPLOOOTEPEC TANPOGOPIEC, Ol KATOLKOL TOU
Hvwpévou Bao\eiou Ba mpénel va anotabouv otnv Ynnpeoia Stafatnpiwv oto 0870 5210410
n va emlokedBoULv T Sladiktuakr) tonoBecio www.passport.gov.uk.

Ma tagidia otig HMA, oxUouv £181kEG PO UTOBECELG Kol OAOL OL ETUPATEC TIPEMEL VA £XOUV
OTOMLKA NAEKTPOVIKA avayvwoldo Slapatrpla. EmiokedBeite oxetka tn 61€0Buvon
www.usembassy.org.uk. 'a Slakomnég otnv Eupwrn, mpemnel va AABETE EVO CUUMANPWUEVO KalL
ek&00Bev évtumno EHIC (Eupwnaiki kapta acdpdaAiong acbévela, EKAA) plv amod tnv avaxwpnon
oag.

Mropeite va Bpeite ta emkolporotnuéva TaglSLWTIKA avakowwbdévia otn Stadiktuakn
tonoBecia tou Ymoupyeiou E€wtepkwv kat KowvomoAlteliag tou Hvwpévou Baolheiou otn
StevBuvon

www.fco.gov.uk

OLKAtTo)oL un Bpetavikwv dtapatnpiwv, cuuneplapBavouévwy kat AAAwY ultnkowv tng EE, Ba
TPEMEL VA AABOUV ETIKALPOTIOLNUEVEC TIANPODOPLEG OXETIKA LE TLG AMALTHOELS SLaatnpiou Kot
BiCag amo tnv npeoPeia, tnv UMATN appooteia ) To MPofevelo TOU TPOOPLOOU 1) TNG XWPOC N
TWV YWPWV HECW TWV omoilwv TagldeveTe.

Agv amodexdpaote kopia eubOvn eav dev pnopeite va tallbePete R eav emPapuvOnkarte pe
orotadnmote AAAN amwAela eneldn) 6ev oUpPOPPWONKATE LE OTMOLEGSATIOTE OTMALTHOELS
Sopatnpiou, Bitag, teAwveiwv, CUVOAAAYLATOC | LETAVAOTEUONG I SLATUMTWOELG OXETIKA HE
Vv vyela. ZupdWVEiTE va Hag amolNULWOETE avVOPOPLKA LE TUXOV TTPOOTLUA 1] GAAEG ATIWAELEC
e TG omoieg Oa emPapuvBolpe Adyw TNC N CURUOPDWONC OOG LE OTTOLECSATIOTE ATIOLTOELG
Swapatnplou, Bilag, petavdoteuong, cUVOAAYLATOG 1) TEAWVELWY I SLATUTTWOELG OXETLKA e
v uyeia.
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22. Awaiodooia kat epappootéo dikato

21.1. OLapouoec MpoUmoBEoelg KpATNONG Kal omoladnmote cupdwvia yla tnv onoia Loxuouv
SlEnovtal amno kabe amodn amnd to Sikalo tng AyyAiog kat Oualiag. ZupdwvoU e Kat ot U0 otL
omnoladnnorte dtadopa, afiwon n aAho INTnua Tou MPOoKUNTEL LETOED Hag ) O oxEon e Tn cUUPBacn
A tnv Kpdtnon Oa SleuBetnBel amod ta Sikaotrpla tng AyyAia kat OuaAiog povo.

23.  ZuyKpothiuora

22.1. OL mAnpodopieg OXETIKA HE TA JUYKPOTHMOTA, CUUTMEPAOUPBAVOUEVWY EVOEIKTIKA TWV
SlaBéoluwy TANPOPOPLWY OXETIKA HE EYKOTOOTAOEL, OVEOEL( KOl UTINPECIEG, TOU
dnuootevovral amno tnv RCI Baoilovtal oe mAnpodopleg mou €xouv mapaoyebel anod ta

15



OXETLKA ZUyKpoTNUATA. Oa TTPETEL VO YVWPLTETE OTL OL TTOPEXOUEVES EYKATAOTACELG, AVETELG KO
UTINPEOLEC OTO ZUYKPOTNUA evdeXOopEVWG va pnv eival dtabéowueg 1 duvavtal va eival
TLEPLOPLOUEVNG TIPOCPAONG OPLOUEVEG XPOVLKEG TEPLOSOUC TOU €TOUG. JUVETIWCE, av Kal n RCI
KatoBAAAEL eUAoyeg ipooTtaBeleg va Slaodaliosl OTL oL TAnpodopILeC YL TA CUYKPOTHLLATA TIOU
TapEXovTaL anod auTr eival opBEC Kal TTANPELS KATA TV NUEPOUNVIA TTOU TTaPEXOVTaL OL EV AOYW
TIANPodopLeG yLa TO GUYKPOTNHA TtapExovTal ano tnv RCI og €04, e TNV eMLPUAAEN AUTWV TWV
npolmoBéoewv kpatnong, n RCl dev umopet va anodexBel tnv euBUVN yLa TUXOV avakpLBElg,
eMNneic N mapanAavntikég MAnpodopleg mou mapéxovtal o €0AG OXETIKA LIE OTOLOSHTIOTE
Juykpotnua. H RCI Sev mapéyet kapia eyyunon i 6nAwon (mAnv 6cwv yivovtal eyypadwg amod
tnv RCl) oxeTikd pe omolodnmote Juykpotnua. Eiote eAelBepol, eav to emBupeite, va mpoPeite
oe Ok oag €peuva eni autwv tTwv Bepdtwv. H RCl dev €xeL otnv KuplotnTtd TNG oUTE
Slaxelpiletal onoladnmote uykpotnuata. Eival Eexwplotég kat Stakpitég ovtotnteg kat n RC
Oev €xeL ouotnoel Kolvompafia N OUVETALPLOUO, OUTE €XEL OXEON OVILMPOCWNELOG HE
omolecdNToTE and aUTEG. Ta Polovta ) oL UMNPEGCLEG Tou Ttapéxovtal 1 MWAoUVTOL Ao To
JUYKPOTALOTO, OCUUTEPIAOUBOVOUEVWY  EVOEIKTIKA TwV eKOpoUwy, SpacTnploTATWY,
UTINPECLWV HETOPOPAG KOl KATAAUHATWY, eival emiong Eexwplotd Kot Stakpltd.
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