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The section 14.D reading: 
 

D. “Points Protection” offers Members the opportunity to protect only the amount of RCI Points 
used to make a Confirmed Exchange from any penalties that may be incurred in the event a 
Confirmed Exchange is cancelled or modified. If Points Protection is purchased for a Confirmed 
Exchange and that Confirmed Exchange is cancelled or modified for any reason 100% of the RCI 
Points used to make the Confirmed Exchange are restored to the Member’s account, however 
the Transaction fee(s) paid for the Confirmed Exchange will not be protected. Points Protection 
may be purchased up to 30 days after the Confirmed Exchange is made provided however that 
such purchase is made 15 days or more before the check in date of the Confirmed Exchange. 
Points Protection may be cancelled for a refund up to 14 days after purchase so long as such 
cancellation occurs more than 14 days before the check in date of the Confirmed Exchange. 
Points Protection may not be available for purchase for all Confirmed Exchanges and is not 
available for Points Partner Reservations. 

 
Is changed to read: 
 

D. “Points Protection” offers Members the opportunity to protect only the amount of RCI Points 
used to make a Confirmed Exchange from any penalties that may be incurred in the event a 
Confirmed Exchange is cancelled or modified. If Points Protection is purchased for a Confirmed 
Exchange and that Confirmed Exchange is cancelled or modified for any reason, 100% of the 
RCI Points used to make the Confirmed Exchange are restored to the Member’s account. 
However, the Transaction fee(s) paid for the Confirmed Exchange will not be protected. The fee 
for Points Protection may vary based on the purchase date. Points Protection may be cancelled 
for a refund by contacting the Call Center before the close of the next Business Day after the date 
of purchase. Points Protection cannot be cancelled online. Points Protection may not be available 
for purchase for all Confirmed Exchanges and is not available for Points Partner Reservations. 
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